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EVOLUTIONIZING

OVERVIEW

Customer support and lead qualification are mission-critical functions that depend on fast, accurate processing of
sensitive customer and operational data. Traditional open-source Al introduces challenges around data ownership,
compliance, security, and unpredictable cost structures — all of which slow adoption and increase risk.

Sovereign Al removes these barriers. By running enterprise-grade intelligence entirely within the organization's
infrastructure, businesses modernize frontline operations without exposing data to external environments or incurring
recurring cloud inference fees. The result is faster support, higher-quality leads, stronger compliance, and full control
of proprietary information.

KEY BENEFITS

Faster, More Accurate Support

Sovereign Al automates ticket triage, knowledge retrieval, and first-response generation. Support teams resolve issues faster, reduce
backlog, and deliver more consistent customer experiences.

Higher Lead Quality

Automated qualification analyzes intent, fit, urgency, and historical CRM patterns to score leads with greater precision. Sales teams focus on
high-value opportunities and improve conversion rates.

Zero Cloud Exposure

All customer records, transcripts, CRM history, and operational data remain inside the enterprise boundary. This supports strict security,
compliance, sovereignty, and audit requirements — with no external inference pipelines.

Simple, Direct Integration

Sovereign Al connects directly to existing systems — CRM, ticketing, ERP, telephony, and internal knowledge bases — without complex cloud
orchestration or external dependencies.

Lower Total Cost

Running madels locally eliminates cloud inference fees, API charges, and data-egress costs. Organizations gain predictable, controllable
economics and avoid long-term vendor lock-in.




HIGH VALUE USE CASES

Automated Ticket Triage

Al analyzes incoming inquiries in real time, categorizing,
prioritizing, and routing tickets to the right teams. This
reduces manual sorting, accelerates resolution, and
improves SLA performance.

Personalized, Al-Generated Support

On-prem Al retrieves relevant knowledge articles, drafts
first responses, and tailors replies to customer history and
context — improving satisfaction while reducing support
workload.

Intelligent Lead Scoring & Qualification

Al evaluates lead data across CRM, marketing automation,
and historical win/loss patterns to generate accurate
scores and next-best-action recommendations. Sales
teams focus on leads with the highest likelihood to
convert.

KEY FEATURES

Fully Sovereign, On-Prem Intelligence

All inference runs inside your infrastructure, ensuring
complete control over customer data, workflows, and
compliance boundaries.

Real-Time Workflow Integration

Direct connectors to CRM, ticketing, telephony, and
knowledge systems enable instant triage, retrieval, and
qualification without external dependencies.
Adaptive, Business Tuned Models

Continuously learns from your historical tickets, CRM
patterns, and domain language to deliver increasingly
accurate responses and lead scoring.

Bottom Line
Sovereign Al delivers modern frontline intelligence with none of the cloud overhead. Organizations gain faster response
times, higher lead quality, stronger compliance, and lower operational cost — all while keeping sensitive customer and

revenue-critical data fully protected.

This is enterprise-grade Al designed for sovereignty, security, and measurable business impact.

Call to Action
Modernize your customer support and lead qualification operations with secure, sovereign Al. Contact us to explore
deployment options and schedule a live demonstration.

® www.aiani.ai
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